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OVERVIEW

We continue to build what we do
at District Technology
Headquarters.

This year we refreshed iPads and
Chromebooks for the students.
We were able to lock this in early
to avoid the price hikedo to a
shortage of some computer parts.

Andrew has continued to pay
dividends by automating several
tasks that save people time and
effort.

Angela and Iwrote the COPS
grant again and we were able to
secure over $400,000 for security
projects throughout the district.
We will continue to look at ways
we can make our schools safer.




Trouble Tickets

Trouble Ticket Time Breakdown
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An ongoing goal of DTH is to be as available as possible to the staff.
We are pleased to announce that trouble ticket data reveals over 89%

of technology-related issues were closed within 1 hour, and 99% were

closed within 1 day.
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E-rate is a program that provides discounts to assist eligible schools in
obtaining affordable internet access. This year we applied and were
granted funds to be allocated towards internet access ($9,720 for the
2026-2027 school year) on an updated 5-year contract with Premiere
Communications. This contract will save the district over $48,000 over a
5-year period while doubling our bandwidth in the first 2 years and
increasing it by 5 times in the last 3 years of the contract. We were also
able to purchase switches to getinternet at our Little League and
Baseball/Softball complex. They are now able to take credit cards at these
locations.

Device Refresh

This year, we refeshed the iPads in the elementary and the Chromebooks
for 3rd and 7th Grade.




Automation

This year we’ve worked to automate some of the time-consuming
administrative tasks done across the district. DTH has used these
automations to streamline account management, such as automatically
assigning the email groups of new students and staff, orautomatically
creating or deleting point-of-sale account PINs in Infinite Campus when a
student’s enrollment begins or ends.Other automations support office staff
around the district directly, such as a new process for the bulk preparation
of signed and stamped senior transcripts.

These are tasks that have historically been done one by one for each
student. Automating them minimizes human error and shifts valuable time
away from repetitive tasks like data entry.

Automations are also being used to organize data in more meaningful ways.
Among these projects are systems that automatically generate Elementary
test score reports for each student to show progress to parents during
conferences, and automatic emails that are compiled with the daily
weather forecast and list of the day’s student birthdays to be read with the
announcements each morning.

Ourgoalistoeliminate as many of the administrative burdens as possible,
freeing our staff to focus on the core mission of our district: creating an
environment where students can thrive academically and grow into active,
engaged members of our community.






